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JOB DEFINITION

JOB TITLE:
Community Befriender
ACCOUNTABILITY:
Moorfield Centre, Befriending Co-ordinator
LOCATION:
Moorfield Centre and local community
HOURS:
10 hours per week to include weekly social group 
(8 months contract commencing January 2020). 
SALARY:
£9.00 per hour
JOB PURPOSE:
To facilitate the delivery of local community engagement ‘Let’s Eat Cake’ initiative at Moorfield Hall community centre, and local surrounding area
The aim is to build and foster relationships with isolated older adults and to support and link them with community assets

Recruit volunteers

To run a weekly social group for ‘Let’s Eat Cake’
SPECIFIC DUTIES:

1. To develop, coordinate and deliver the ‘Let’s Eat Cake’ project for isolated older people as identified and according to criteria

2. Publicise ‘Let’s Eat Cake’ project through distribution of leaflets locally to shops, community groups, churches, health and social care professionals and others

3. Match isolated older adults with volunteer befrienders 
4. Give help and support to volunteers where needed, maintaining good relationships
5. To run a weekly Let’s Eat Cake group  
6. Produce reports for funders with case studies, figures and statistics as requested
7. Monitor and evaluate the services on an ongoing basis according to ACB procedures in order to produce required statistical information and satisfaction questionnaires 
8. To comply with Health and Safety arrangements and to act in accordance with the ACB Health and Safety Policy and Procedures
9. To work at all times within the Values and Mission Statements and the Diversity and Equality Policy of Age Concern Birmingham, together with all other agreed policies and procedures of the organisation, and to ensure that this applies to all volunteers as appropriate.

10. To promote a positive image of Age Concern Birmingham at all times and to establish a professional and confidential working relationship with all staff and volunteers.
11. Any other task required within the remit of the role.
PROFESSIONAL COMPETENCIES:

· Excellent telephone and communication skills
· Excellent listening skills with the understanding and capability to act where appropriate
· A friendly and approachable personality and nature
· An understanding of older people’s needs and difficulties
· Innovative and willing approach to the development and growth of the service

· Ability to liaise with professionals in order to foster effective working relationships with them conducive to the development of the project.

Age Concern Birmingham /Jubilee Citizens UK are committed to Safeguarding: 

Promoting good practice and prevention of harm and abuse

Ensure allegations of abuse or suspicions are dealt with and the person experiencing abuse is supported. 

SPECIAL CONDITIONS:

A DBS check will be undertaken for this role.
This is a description of the job as it is at present. It does not form part of the contract of employment. Job Descriptions are regularly reviewed and altered when necessary in conjunction with the post holder.

October 19
PERSON SPECIFICATION – Community Befriender
	FACTORS
	ESSENTIAL
	DESIRABLE



	Experience
	
	

	Previous supervision experience
	
	(

	Experience of supporting older people
	(
	

	Empathy with older people
	(
	

	Experience of running and coordinating activities
	
	(

	
	
	

	Skills and Abilities:
	
	

	Good communication and listening skills with people of all ages.
	(
	

	Good team worker
	(
	

	Sensitivity to the needs of older people
	(
	

	Cheerful and friendly disposition
	(
	

	Ability to motivate people
	(
	

	Positive and innovative approach that leads to the ongoing development and growth of the service


	(

	

	Education and Qualifications:
	
	

	Good, general standard of education


	(

	

	Special Conditions:


	
	

	Ability to work occasional unsocial hours to accommodate the service.


	(
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